Case Study
Street Lighting
Company

Audience
Aurich is a town in the East Frisian region of Lower
Saxony, Germany with a population of 42,000.

Purpose
Executive Summary
Aurich, a city in Northeastern Germany,
has recently installed new connected
LED street lighting and connected
both new and existing street lighting to
Interact City Lighting asset management
software. This allows city officials to
monitor performance and manage all
lighting assets remotely from a single
Interact City dashboard for increased
energy efficiency and cost reduction.

Aurich’s city government wanted to modernize
their street lighting as a key element of their urban
redevelopment plan.

Value
Project enabled Aurich to invest in its smart city
infrastructure and support a sustainable future.

Challenges
The city government was looking for a flexible
solution that would be both economical and
sustainable, while providing accurate asset data
that would make daily street lighting management
and operations more efficient. Remote monitoring
and management, as well as data visualization
capabilities were also a key priority.

Benefits
The Interact City dashboard provides intuitive
data visualizations and lighting asset management
capabilities so officials can monitor, analyze, and
maintain their lighting infrastructure to optimize
savings and performance. This insight gained
through the dashboard can be used to identify issues
and outages quickly and plan maintenance more
effectively, reducing downtime. Interact City Lighting
asset management software is open and scalable so
it can adapt easily to the changing needs of the city.

For more case studies, visit
www.iothandbook.org

Results
Lighting Asset Management
Interact City Lighting asset management software supports easy
commissioning of new and existing lighting assets, as well as fault
detection and remote energy and performance monitoring. Know
exactly what’s happening where in your lighting system, take action
immediately with real-time alerts on lighting outages, and gain databased insight into your city lighting.
Improved Feeling of Safety
Different roads in the city require different levels of light. Interact City
enables citizens in Aurich to feel safer – with better quality illumination
providing the right amount of light appropriate to the setting and road
use.

Energy and Cost Savings
With a decrease of 659 metric tons of CO2 and a cost savings of
€250,000 annually, the project paid for itself within just six years. The
new Interact City connected lighting and asset management software
enables Aurich to invest in its smart city infrastructure and supports a
sustainable future.
Open and Future-Ready Solution
Interact City provides an open platform that adapts to the changing
needs of smarter cities. Interact City integrates with any asset
management system, so you’re never locked in to one vendor. Open
application programming interfaces (APIs) link any city vertical or
horizontal.

